
Joint Information Sharing Project- 
Education s  Health

October 2025



Background-Recent Learning

Child with severe constipation that suffered life threatening bowel perforation (lack of
understanding of management plan and effect on child)

Home Educated Child (died of complications of anorexia nervosa)

Persistent highlighting of emotional issues that would be better managed if joint approach
between schools and health.

Safeguarding information is not always shared by agencies with schools or with primary
care. There can be assumptions that information is known when it hasn’t been shared



Schools could consider sharing information in the 
following scenarios

School has made a referral to 
social care (GP is not always 
informed of this if the referral 

is not accepted and the GP 
may have information that 

might strengthen the referral)

Child is on a Safeguarding Plan 
and information needs to be 

shared before the next Review 
Conference

Child is on a Child In Need Plan 
(GPs are not always made 

aware of this).

Child at low level risk of 
exploitation but not yet met 
threshold for other agency 

input.

Child has emerging needs and 
are receiving support beyond 

universal support in school (i.e. 
additional pastoral support, 

early help assessment 
underway etc)

Child becomes home educated 
and there are existing 
safeguarding concerns 

(currently GP is informed via 
the 0-1G service, and this is not 

always timely)

Child has existing significant 
health issues that school need 

to provide additional 
information and/or check 

needs.



Pathway and flowchart –  school to health

Parent tells school 
of child’s long term 
medical condition, 

requiring 
medication being 
issued in school 

and/or the creation 
of a Health Care 

Plan / or there is a 
safeguarding 

concern

ISF to GP via 
practice email 

(read receipt) title

SAFEGUARDING- 
ISF- PUPILS 

INITIALS AND 
DATE OF BIRTH’

Both agencies to 
record and 

update records 
accordingly with 

all actions 
following a 
response

Further action - 
email/phone 

call/multi agency 
meeting



Consider

Consent –  Usually required ; can 
inform if safeguarding concern.

Recorded.

Routine - Routine ISF response 
expected within 4 weeks

If urgent –  contact practice and ask 
to speak to safeguarding lead GP or 
deputy and still send in ISF marked - 

urgent

If hospital team are involved (e.g. 
Epilepsy,. Diabetes) contact the 
specialist nurse team directly



Key Points

Schools-ensure you use the correct 
secure email address for the GP 

practice and include the subject header 
“SAFEGUARDING ISF-Pupil name and 

DOB

Primary care—ensure you have 
processes to send information to 

correct Admin support and / or GP for 
actioning. Consider recording 

information in the Enquiries tab on F12

This is a new process—there will be 
problems-please keep track of these 

and feedback to 
Claire.Maclean@nottinghamcity.gov.uk

mailto:Claire.Maclean@nottinghamcity.gov.uk


GP Practice Email

Aspley MC aspleymedicalcentre@nhs.net

Bakersfield MC nnicb-nn.bakersfield@nhs.net

Beechdale Surgery nnicb-nn.beechdalesurgery@nhs.net

Bilborough MC nnicb-nn.BilboroughMC@nhs.net

Bridgeway Surgery nnicb-nn.C84092@nhs.net

Broad Oak MP nnicb-nn.C84680@nhs.net

Churchfields MP nnicb-nn.c84034@nhs.net

Clifton MP nnicb-nn.C84046@nhs.net

Cripps HC nnicb-nn.C84023@nhs.net

Deer Park Family MC nnicb-nn.deerparkgeneric@nhs.net

Derby Road HC nnicb-nn.contact-drhc@nhs.net

Elmswood Surgery nnicb-nn.C84011@nhs.net

Family Medical Centre nnicb-nn.C84018@nhs.net

Grange Farm MC nnicb-nn.contact-gfmc@nhs.net

Greendale Primary CC nnicb-nn.C84063@nhs.net

Greenfields MC nnicb-nn.c84676@nhs.net

Hucknall road MC Hucknallroad.mc@nhs.net

IRFAN Medical Centre nnicb-nn.c84151@nhs.net

John Ryle MP nnicb-nn.C84081@nhs.net

Leen view Surgery nnicb-nn.C84043@nhs.net

Lime Tree Surgery nnicb-nn.C84694@nhs.net

Meadows HC nnicb-nn.C84116@nhs.net
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GP Practice Email

Melbourne Park MC nnicb-nn.C84116@nhs.net

NEMS rebecca.lloyd6@nhs.net

Parkside MP nnicb-nn.C84064@nhs.net

Parliament Street MC nnicb-nn.receptiony02847@nhs.net

Radford/NTU nnicb-nn.C84117@nhs.net

Rise Park Surgery nnicb-nn.c84129@nhs.net

Rivergreen Medical Centre sms.rivergreen@nhs.net

Sherrington Park MC nnicb-nn.c84682@nhs.net

Sherwood Rise MC nnicb-nn.sherwoodrise@nhs.net

Southglade MP nnicb-nn.southglademedicalpractice@nhs.net

St Albans MC nnicb-nn.C84004@nhs.net

St Lukes Surgery nnicb-nn.C84136@nhs.net

Sunrise MC nnicb-nn.Sunrise@nhs.net

The Alice MC nnicb-nn.C84695@nhs.net

The Fairfields Practice nnicb-nn.C84105@nhs.net

The Forest Practice nnicb-nn.theforestpractice@nhs.net

The High Green MP nnicb-nn.high-green-c84691@nhs.net

Tudor House MP nnicb-nn.tudorhousemedical@nhs.net

Voctoria and Mapperley nnicb-nn.C84085@nhs.net

Welbeck Surgery nnicb-nn.C84664@nhs.net

Wellspring Surgery nnicb-nn.WellspringSurgery@nhs.net

Windmill Practice nnicb-nn.windmill@nhs.net

Wollaton Park MP nnicb-nn.wollatonpark@nhs.net
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