Further Sources of Support and Information
Translation and Interpretation Service (TIS)

The Translation and Interpretation Service is based at County Hall. There is a charge made for services and advance notice of a request for support is usually required. Please contact Ghulam Mustafa or his colleagues on to discuss your specific needs and the charging policy 0115 977 3877. You should try to be as clear as possible about what you need the interpreter to do (e.g. interpret at a formal meeting; facilitate a home visit etc.) and should specify any special requirements you may have such as an interpreter of a particular gender; ability to speak a specific dialect. Take care to ensure that you provide all the necessary information TIS needs to be able to supply you with somebody with the appropriate knowledge and skills/level of experience. Be sure also to give feedback to TIS on your level of satisfaction with the service/any concerns you have.
Inter-Faith Council

This is a city/county-wide organisation to which members of various faith communities across Nottinghamshire affiliate on a voluntarily basis. The Inter-Faith Council provides training and advice and information about a wide variety of faith/faith communities and has a resource centre based at Bluecoat School in the city. Visit their website at www.interfaithnottm.org.uk or email info@interfaithnottm.org.uk or tel. 0115 929 7445 (opt.1 ext 4040) for more information.

Achievement and Equality Team

Part of NCC, this is a team of specialists who provide advice, support, guidance and training to and on behalf of BME communities across Nottinghamshire. Primarily focussed on educational needs, the team seeks to improve access to education; academic achievement; and raise awareness of equality and diversity issues in schools, children’s centres and across the wider children’s workforce. Some direct support to young people is offered, mostly to help pupils settle into a new setting (highly mobile Traveller pupils); to support the linguistic development of bilingual pupils; or to support children who have been victims of racism. Some work is also carried out with perpetrators of racism and other forms of prejudice, and specific intervention programmes in partnership with the Holocaust Centre and Show Racism the Red Card and the Stephen Lawrence Charitable Trust are also undertaken. The staff team have a wealth of knowledge about different faith groups, languages and cultures of Nottinghamshire’s BME communities, including Gypsy, Roma, Travellers, Refugee/Asylum-seekers; new and emergent migrant communities (including East European migrants), and the more established BME communities. The team also has an extensive resource library and can loan books, bilingual dictionaries, artefacts etc as well as signpost to a wide range of useful websites and on-line resources. Some staff are multi-lingual and can provide translation in Polish/Slovak/Italian and interpretation in Polish/Slovak/Russian/Czech/Italian/ German and Punjabi. There is a small charge for these services.

 Additionally, the team provides extensive training to a wide range of audiences on themes such as second language development; responding to racism/ homophobia; the Equality Act; Myths and Stereotypes etc. Courses can be tailor-made on request. Members of the team have considerable experience working with Foster Carers and Social Care staff. Please contact ecas@nottscc.gov.uk or tel 0115 8654 6440 to make a referral or obtain general advice and information.
Hate Incidents and Hate Crime Reporting

Under the Equality Act 2010, there are now nine recognised protected characteristics which offer individuals/groups protection under the law from victimisation, harassment and discrimination. The duty applies to schools and as such they are required to investigate, respond to and record all incidents of prejudice-related bullying (including “one-off” incidents) which are brought to their attention. Such incidents in Nottinghamshire are defined using the recommendations of the Macpherson following the enquiry into the death of Stephen Lawrence. The accepted definition which has also been adopted by Nottinghamshire Police is:-
“A hate incident/crime, is any incident/crime which is perceived to be so by the victim, or any other person/third party”

Serious incidents involving violence/ threats of violence or cyber-bullying should be reported to the police. Schools, children’s centres, and council offices are encouraged to act as initial reporting centres in recognition that some individuals will not feel confident/ will be reluctant to report an incident directly to the police. All incidents should be taken seriously and police officers must carry out risk assessments to ensure victims are not going to be placed at greater risk by reporting incidents/crimes.

Not all incidents will require police involvement, but nevertheless need to be taken seriously and have some follow-up action. The impact of racism/homophobia etc on children and young people is well documented and consequently needs to be addressed swiftly. Although schools are no longer legally required to share reports with the LA and are expected to have their own policies and procedures in place for dealing with any incidents, best practice encourages them to do so. These reports are received by the Achievement and Equality Team and are used to ensure that resources/intervention is targeted where there is the greatest need. The focus is on ensuring victims receive the appropriate level of support and care needed, and that alleged perpetrators are educated to understand and address the impact of their words/actions. All staff in schools should be aware of their responsibilities and be appropriately trained in order to meet their legal obligations under the EA 2010. 
The act also requires public bodies to advance equality of opportunity and to foster positive relations between people who have protected characteristics and those who do not. Schools should therefore demonstrate effectively that they are inclusive and welcoming and that they are proactively working to build understanding between different groups and respect for diversity. Information about their equality information and objectives should be published and OFSTED should also take account of how the school is meeting the needs of vulnerable pupils. Should you feel that a school is failing in respect of these duties or you have concerns about prejudice-related bullying in a school, you should contact the Achievement and Equality Team in the first instance and seek advice/ make a referral. ecas@nottscc.gov.uk
 tel 0115 854 6440
Useful websites (translation)

Google Translate (lots of languages and some even have sound buttons so you can hear the spoken translation) www.Googletranslate.com
Language of the month website

www.newburypark.redbridge.sch.uk/langofmonth
An award-winning school website that has over 30 languages on it.  Children have been recorded saying a number of key greetings and phrases.  It is fantastic to use on an interactive whiteboard.  The website also contains many ideas for using first language as a starting point, as well as words for display.
Poltran.com

English-Polish translating system

http://www.poltran.com/
Language Helpers

Latvian and Russian language helpers

http://www.languagehelpers.com/
Translation Freelang
Very useful site, free translation. Has lists of words and greetings translated into many languages. Downloadable free fonts for wide range of scripts.

http://www.freelang.net/
BBC

www.bbc.co.uk/languages

Information about countries and languages – including a ‘quick fix’ section which gives greetings and some everyday words

CBeebies – The Lingo Show

www.bbc.co.uk/cbeebies/lingo-show/
Interactive website teaching children basic words in a variety of languages including Polish, Welsh, Punjabi, Mandarin, French and Spanish

www.ectaco.co.uk
Single word translation for over 40 languages

www.enchantedlearning.com
Single word translation in Dutch, French, German, Japanese, Portuguese and Swedish

East West Education

www.eastwesteducation.org
Children’s and dolls’ clothes from different cultures
Publishers
 Alpha Education

www.alphaeducation.co.uk
Provides multicultural, educational books and resources, including posters and teaching aids

www.babyboomboom.com
Multilingual songs on CD, available in French, German, Italian, Polish and Spanish

www.brainwaves.net
Stickers and certificates available in French, German, Polish, Spanish and Turkish
Mantra Lingua

5 Alexandra Grove
London
N12 8NU
UK

tel: 0044 (0)208 44 55 123 
fax: 0044 (0)208 44 67 745 

web: http://www.mantralingua.com/
email: mailto:info@mantrapublishing.com
Grant and Cutler

A one-stop shop for foreign language resources including language-learning material, reference books, technical dictionaries, literature, history, politics etc. 

55-57 Great Marlborough Street, 
London'
England 
W1F 7AY

tel: (44) 020 7734 2012
fax: (44) 020 7734 9272

email: contactus@grantandcutler.com
web: http://www.grantandcutler.com/index.html
Letterbox Library

Books in the catalogue 'show the incredible diversity of human beings and the multi-cultural world we live in. From the local to the global, in a variety of settings and communities, Letterbox books show that girls and boys, women and men can be independent, resourceful, caring and sensitive, not limited by stereotypes.' 

Letterbox Library, 
71-73 Allen Road, 
Stoke Newington, 
London N16 8RY, UK.

tel: 0207 503 4801 
fax: 0207 503 4800 

email: info@letterboxlibrary.com
web: http://www.letterboxlibrary.com/
Festival Shop

Festival Shop produce multicultural resources and posters

56 Poplar Road

Kings Heath

Birmingham

B14 7AG

Tel: 0121 4440444

web: http://www.festivalshop.co.uk/
Milet

'Innovative, artistic children's books in English. 

Dual language children's books in English with over 20 languages: Albanian, Arabic, Bengali, Chinese, Farsi, French, German, Greek, Gujarati, Italian, Japanese, Korean, Kurdish, Panjabi, Portuguese, Russian, Somali, Spanish, Turkish, Urdu, Vietnamese.

Definitive dictionaries and World literature for adults.'

Milet Publishing Ltd
6 North End Parade
London W14 0SJ
England 

tel +44 20 7603 5477
fax +44 20 7610 5475

web: http://www.milet.com/
email: info@milet.com
RDS

RDS produce dual texts and dictionaries

8 Merton Road

London

E17 9DE

Tel: 02085216969

The Parrotfish Company

'It is ever more important that we recognise and celebrate the diversity of the world's cultures and faiths. The Parrotfish Company supports this aim by importing authentic artefacts which, with accompanying materials such as photopacks, can be used in education. We also offer in-service training to schools and Local Education Authorities. This enables teachers to deal with the important issues of multi-culturalism, racism and bullying in their classrooms. Furthermore, we run workshops for children. Our principle is to balance serious content with fun, using interesting and lively approaches so that pupils will enjoy and remember. ' 

The Parrotfish Company,
51, North Street, 
Maldon, 
Essex, CM9 5HJ

tel/fax: 01621 858940

web: http://www.parrotfish.co.uk/
email: enquiries@parrotfish.co.uk
Positive Images

Positive Image - fifteen years supplying positive multicultural images to schools and colleges 

Positive Images, 
36 Ermine Road, 
London, SE13 7JS 
tel/fax: 44 (0) 20 7394 7762

web: http://www.multicultural-art.co.uk/
email: positiveimages@aol.com
Roy Yates Books

A range of dual-language books including:

Bengali:English, Gujarati:English, Hindi:English, Panjabi:English, Tamil:English, Urdu:English. 

Smallfields Cottage,
Cox Green,
Budgwick,
W. Sussex RH123DE

tel:01403 82299
fax: 01403 823012

Soma Books

Soma stocks a wide range of books on South Asia, Africa and the Caribbean and specialises in dual-language text books for children.

Soma Books,
38 Kennington Lane,
London SE11 4LS

tel: 020 7735 2101
web: http://www.childrens-books.uk.com/
Trentham Books

Trentham publishes 'a wide range of titles plus seven professional journals, mainly in the field of education and social policy.'

Trentham Books Limited,
Westview House,
734 London Road, Stoke on Trent,
ST4 5NP, United Kingdom UK

tel: +44 (0) 1782 745567 
fax: +44 (0) 1782 745553

e-mail: tb@trentham-books.co.uk
web: http://www.trentham-books.co.uk/
